Carlisle United Football Club is recruiting  a Commercial Sales Assistant to join our growing team.
The successful candidate will play a key role in 
· achieving new sales
· building new relationships
· customer relationship management
· delivering first class service
We are therefore looking for someone who has excellent customer service and clear communication skills, who can represent the Club in a professional manner either over the telephone, via email or face-to-face, to build and maintain strong relationships and make sales.
This position is a permanent, full-time role, 37.5 hours per week. The role is based in the commercial office at Brunton Park and includes working Saturday and Tuesday evenings when there are home matches or other events. 
Main roles and responsibilities –  
· Dealing with phone and email queries from current and prospective customers, ensuring these are dealt with in a timely and professional manner
· Assisting in event planning and set-up, both for matchdays and other commercial events held at the stadium
· Assisting with Partnership rights tracking and delivery
· Maintaining and updating sales and customer records
· Carry out lead generation/sales through e-mail campaigns, cold and warm calls, and be actively involved in meetings and networking events
· Closing partnership deals including negotiation of commercial terms
· Tracking weekly performance against agreed targets and managing the sales pipeline
· Assisting with the management of match day LED advertising
· Providing support for other departments for collaborative projects
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Skills required

· Someone who is confident and able to meet and exceed sales targets
· Sales and customer service focused
· Ability to build strong and long-lasting relationships
· Excellent communication skills with the ability to interact professionally 
· Strong IT skills
· Proactive mindset, able to balance a number of requirements in a fast-paced sales environment
· Good organisation and administration skills, task management and control
· A thorough and diligent attention to detail 
· A real team player
· Outgoing personality, with an interest in learning more about sales and sponsorship









Safeguarding
Carlisle United Football Club is committed to safeguarding and promoting the welfare of 
children and young people and expect all staff and volunteers to share this commitment. 

This role may involve working with U18’s and as such is subject to Enhanced Disclosure and Barring Service (DBS) checks. Clearance through the FADBS system is required before any 
employee may commence employment. As such this post is exempt from the Rehabilitation 
of Offenders Act (1974) and the postholder applicant must disclose all previous convictions 
including spent convictions. 
Equal Opportunities

The Club is committed to applying its Equality Policy at all stages of recruitment and selection, and adverts will contain an equal opportunities statement. 

Shortlisting, interviewing and selection will always be carried out without regard to age, disability, gender, gender reassignment, marital / civil partnership status, pregnancy / being on maternity leave, race, religion/belief, sexual orientation, or any other legally protected characteristic. 

Any candidate with a disability will not be excluded unless the candidate is unable to perform a duty that is intrinsic to the role, having taken into account reasonable adjustments. Reasonable adjustments to the selection process will be made to ensure that no applicant is disadvantaged because of his/her disability. 

How to apply:
Please send a covering letter and your CV for the attention of Suzanne Kidd, Finance Director, by email to suzanne.kidd@carlisleunited.co.uk 

Closing date is Friday 4  October 2024
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