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Position – Academy Player Care Lead (Full Time) 
Carlisle United Football Club are looking for an Academy Player Care Lead to develop and deliver a comprehensive player care package for our U9 to U18 players. You must have a modern approach to development and be forward thinking.  

Due to the nature of the Academy, this role includes working some weekends and evenings.
Main roles and responsibilities – 
· Be responsible for the management and delivery of the personal development and Life Skills Plan for Academy players (U9 to U18) 
· Responsible for the EDI programme within the Academy
· Create and deliver mental and emotional wellbeing sessions for players at each age group
· Responsible for player and parent voice within the Academy  
· Deliver player and parent inductions alongside other Academy staff
· Implement and deliver an Induction and Transition Strategy 
· Deliver CPD to Academy staff on player care to raise awareness and further help implement the strategy that will be put in place
· Provide appropriate levels of support and care for players during and beyond their time in the Academy
· Monitor and support trialists and new players transitioning into the Academy.
· Work in conjunction with a multidisciplinary team
· Maintain proper records and reports 
· Attend and play an active role in Academy Management Team meetings
· Any other duties as required within the reasonable demands of this role
· Be trustworthy and adhere to Club’s code of conduct 

Essential qualifications & experience requirements 
· Previous experience of working with children/young people
· Previous experience of working in a multi-disciplinary team environment
· Enhanced DBS Criminal Records certification
· Valid driving licence
· Approachable, and builds rapport with players and parents quickly and authentically 
· Excellent Communication, organisational and management skills 
· Competent in all MS Office packages with experience of recording and reporting information. 
Desirable qualifications
· Previous experience of working within a football Academy and knowledge of EPPP and audit process. 
· FA safeguarding qualification
· Understanding of EPPP requirements and CASA

The position is salaried and will be dependent upon experience.
Carlisle United Football Club is committed to safeguarding and promoting the welfare of children and young people and expect all staff and volunteers to share this commitment.  Applicants will be required to submit to Enhanced DBS Criminal Records and this will include checks against the Barred Lists, as such it is exempt from Rehabilitation of Offenders Act (1974).  All convictions including spent convictions that have not been subject to filtering by the DBS should be declared.
Carlisle United Football Club is committed to promoting inclusion and to confront and eliminate discrimination whether by reason of age, gender, gender reassignment, sexual orientation, marital status or civil partnership race, nationality, ethnicity (race), religion or belief, ability or disability, pregnancy and maternity and to encourage equal opportunities, including in our recruitment of staff.
How to apply – 
Please use the link below to apply via icrecuit  - 
https://irecruit.efl.com/vacancies/1503/academy-player-care-lead.html
If you require any further details regarding the role please email Sarah McKnight, Club Secretary, Sarah.McKnight@carlisleunited.co.uk  
Closing date is 6th April 2025
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